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Kuv tuaj yeem ua li cas yog tias kuv tsis nyiam qee yam uas kuv qhov 
kev npaj kho mob Medi-Cal managed care tau ua? 

California thaum Lub Xya Hli 1, 2017, tab tom ua raws li tsoomfwv cov cai 
tshiab hais txog koj yuav sau ntawv foob qhov kev txiav txim siab lossis 
yuav sib hais li cas txog cov nyiaj pab, thiab hais txog koj yuav ua li cas 
nqa lwm qhov teebmeem mus hais ntawm qhov kev npaj tuav tswj kev kho 
mob hla daim ntawv hais qhov tsis txaus siab.  Ua ntej tshaj, nws ib txwm 
yog ib qho zoo tshaj kom tham ncaj qha nrog koj tus kws kho mob lossis hu 
rau koj qhov kev npaj kho mob tus xovtooj muab kev pab cuam neeg kho 
mob. Yog tias qhov ntawv tsis tuaj yeem daws qhov teebmeem tau, koj tuaj 
yeem ua ib qho raws li txuas ntxiv no. Kom paub cov ntaub ntawv ntau 
ntxiv txog tsoomfwv cov cai tshiab, koj tuaj yeem nyeem Tsab Kev Cai Lij 
Choj Qhov Kev Pab Hauv Tebchaws cov ntaub ntawv nthuav tawm 
(NHeLP) txog qhov teebmeem ntawm no: nias txhawm rau 'Cov Ntsiab Lus 
Qhov Teebmeem 2: Nplooj ntawv Medicaid Managed Care Cov Cai Kawg 
Kev Hais Qhov Tsis Txaus Siab thiab Cov Kab Ke Foob ntawm NheLP tus 
website.  NHeLP kuj tseem tsim cov ntaub ntawv nthuav tawm muaj ntsiab 
lus zoo txog Medi-Cal managed care cov ntawv foob thiab thiab hais qhov 
tsis txaus siab (Tsim tawm 4: Kev Sau Ntawv Hais Qhov Tsis Txaus Siab 
Sab Hauv thiab Kev Tshuaj Xyuas Sab Nraud rau Cov Kev Pab Uas Raug 
Tsis Kam Lees hauv qhov kev npaj kho mob Medi-Cal Managed Care), 
thiab nws muaj rau ruab tawm ntawm nias rau Kev Tuav Tswj Kho Mob 
Hauv California, Qhov Teebmeem, Qhov teebmeem 4: Nplooj ntawv Kev 
Sau Ntawv Hais Qhov Tsis Txaus Siab Sab Hauv thiab Kev Tshuaj Xyuas 
Sab Nraud rau Cov Kev Pab Uas Raug Tsis Kam Lees hauv qhov kev npaj 
kho mob Medi-Cal Managed Care ntawm  NheLP tus website. 

https://healthlaw.org/resource/issue-brief-2-medicaid-managed-care-final-regulations-grievance-appeals-systems/
https://healthlaw.org/resource/issue-brief-2-medicaid-managed-care-final-regulations-grievance-appeals-systems/
https://healthlaw.org/resource/issue-brief-2-medicaid-managed-care-final-regulations-grievance-appeals-systems/
https://healthlaw.org/resource/issue-brief-2-medicaid-managed-care-final-regulations-grievance-appeals-systems/
https://healthconsumer.org/wp/wp-content/uploads/2016/10/5-081315-ManagedCareinCaliforniaSeries-5-grievancesandappeals-coveredcal.pdf
https://healthconsumer.org/wp/wp-content/uploads/2016/10/5-081315-ManagedCareinCaliforniaSeries-5-grievancesandappeals-coveredcal.pdf
https://healthconsumer.org/wp/wp-content/uploads/2016/10/5-081315-ManagedCareinCaliforniaSeries-5-grievancesandappeals-coveredcal.pdf
https://healthconsumer.org/wp/wp-content/uploads/2016/10/5-081315-ManagedCareinCaliforniaSeries-5-grievancesandappeals-coveredcal.pdf
https://healthconsumer.org/wp/wp-content/uploads/2016/10/5-081315-ManagedCareinCaliforniaSeries-5-grievancesandappeals-coveredcal.pdf
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NCO TSEG: Txhua Tsab Ntawv Npaj Kho Mob 17-006 muaj ntau cov 
ntsiab lus txog tau sib tham txog dab tsi rau hauv qab no, xws li daim ntawv 
foos ntawm tsab ntawv ceebtoom, thiab nws muaj nyob ntawm nias rau 
ntawm no mus saib Txhua Cov Ntawv Kev Npaj Kho Mob PDF 17-006 re: 
"Cov Kev Foob Tsis Txaus Siab thiab Ntawv Foob Yuav Tsum Tau Sau 
thiab Hoov Kho Daim Qauv Sau Ntawv Ceebtoom thiab “Koj Cov Cai” Cov 
Ntawv Xa Nrog Ua Ke" daim ntawv foos DHCS tus website. 

 

 Sau ib daim ntawv foob nrog koj qhov kev npaj tuav tswj kev 
kho mob. 

Ua ntej tshaj, nws yog ib qho tseem ceeb kom paub txog Cov Kev Txiav 
Txim Siab Cov Nyiaj Pab Tau Qhia Tawm (ABD).1 Qhov ABD yog ib qho 
kev coj ua los ntawm koj qhov kev npaj tuav tswj kev kho mob uas cuam 
tshuam txog koj qhov kev kho mob, xws li kev kho mob qeeb, kev hloov 
pauv, tsis kam lees lossis txo qis cov kev pab, kev tsis kam lees lossis 
tsuas yog them rau ib feem ntawm qhov kev pab , lossis kev txiav txim siab 
uas cov kev pab tau thov tau txais kev pab them los ntawm cov nyiaj pab.  
Cov ntsiab lus ABD tam sim no tau siv los hloov rau ntawm “Tsab Ntawv 
Ceebtoom Kev Txiav Txim,” lossis “NOA.”  Kom paub cov ntaub ntawv ntau 
ntxiv txog ABD muaj dab tsi nyob hauv, mus saib hauv nplooj ntawv 2 
ntawm Txhua Qhov Kev Npaj Kho Mob 17-006 tau hais qhia saum toj saud. 

Txhua qhov kev npaj tuav tswj kev kho mob yuav tsum muaj cov kab ke 
sau ntawv foob nyob hauv rau cov neeg tau txais kev pab.  Daim ntawv 
foob uas tau tshuaj xyuas los ntawm koj qhov kev npaj kho mob ntawm 
qhov ABD.2 Koj yuav tsum sau koj daim ntawv foob nyob hauv sij hawm 60 
hnub tom qab koj tau txais ib tsab ntawv ceebtoom ntawm koj qhov ABD.  
Koj tuaj yeem foob qhov tsis txaus siab ntawm qhov ncauj lossis sau ib 
tsab ntawv, tab sis yog tias koj hais qhov sis txaus siab ntawm ncauj, koj 
yuav tsum tau xa ib tsab ntawv kos npe, thiab sau tsab ntawv foob rau koj 
qhov kev npaj kho mob.3  Tsis tas li ntawd xwb, kom nco ntsoov tias koj 
sau ib tsab ntawv foob mus rau koj qhov kev npaj tuav tswj kev kho mob, 
thiab tsis yog koj pawg kws kho mob lossis lwm pawg kws kho mob. 

Koj qhov kev npaj tuav tswj kev kho mob yuav tsum muab ib tsab ntawv 
sau kev lees paub txog koj daim ntawv foob nyob hauv sij hawm 5 hnub 
tom qab tau txais ib tsab ntawv foob tsis txaus siab.4  Feem ntau koj qhov 

http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
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kev npaj kho mob yuav tsum daws qhov teebmeem nyob hauv 30 hnub 
thiab yuav xa ib tsab Ntawv Ceebtoom Kev Hais Daws Qhov Tsis Txaus 
Siab (NAR) rau koj thaum lawv tau txiav txim siab txog koj daim ntawv 
foob.5  Qhov NAR) yog ib tsab qauv ntaub ntawv ceebtoom rau koj tias 
ABD tau raug thim rov qab lossis ncua tseg, thiab yuav tsum suav nrog cov 
ntaub ntawv qhia txog yuav sau daim ntawv foob rau lub xeev kom saib 
xyuas kev ncaj ncees li cas yog tias koj tsis txaus siab nrog qhov kev txiav 
txim no.6 

Koj kuj tseem tuaj yeem sau ntawv thov kom saib xyuas kev ncaj ncees sai 
yog koj xav tias muaj kev pheej hmoo rau kev phom sij thiab nyuaj rau kev 
kho koj tus mob, xws li mob hnyav lossis muaj feem yuav tag txoj sia tau, 
mob ceg, lossis ua rau kub cev ua haujlwm nyuaj.  Nyob hauv nqi no, koj 
qhov kev npaj kho mob yuav tsum teb koj tsab ntawv foob tsis txaus siab 
nyob hauv sij hawm 72 teev. Ib qho ntxiv, qhov tos txog 14 hnub mam li teb 
los yeej siv tau.7  Koj tuaj yeem tau txais cov lus teb ntxiv yog tias muaj kev 
kho mob hnyav rau koj. 

Yog tias koj qhov kev npaj kho mob tsis txiav txim hauv lub sij hawm uas 
tau hais saum toj saud, nws txiav txim siab tsis kam lees thiab yog li ntawd 
ABD lub sij hawm yuav tag sij hawm.8 

Thaum koj muaj qhov kev npaj kho mob uas tag sij hawm cov txheej 
txheem tshuaj xyuas sab nraud, koj tuaj yeem thov Medi-Cal lub chaw saib 
xyuas kev ncaj ncees nrog California Lub Chaw Haujlwm Saib Xyuas Kev 
Pab Cuam Tib Neeg (“CDSS”).9  Koj kuj tseem tuaj yeem thov Medi-Cal lub 
chaw saib xyuas kev ncaj ncees yog tias koj qhov kev npaj tuav tswj kev 
kho mob tsis xa qhov NAR rau koj nyob hauv lub sij hawm teev tseg.10  Koj 
yuav tsum thov lub xeev saib xyuas kev ncaj ncees tsis pub dhau 120 hnub 
tom qab hnub koj qhov kev npaj tuav tswj kev kho mob qhov NAR.11  Koj 
kuj tseem tuaj yeem thov tshuaj xyuas kom sai. 

A. Siv qhov txheej txheem ob kauj ruam no: 

Nws tau tshwm sim dhau los uas koj tuaj yeem sau ntawv thov saib xyuas 
kev ncaj ncees nyob hauv sij hawm 90 hnub tij li hnub qhov NOA.  TAM 
SIM NO, nws yog qhov txheej txheem ob-kauj ruam: kauj ruam ib: sau 
ntawv foob mus rau koj qhov kev npaj tuav tswj kev kho mob hauv sij 
hawm 60 hnub txij thaum tau txais ABD, thiab kauj ruam ob, sau ntawv 
thov saib xyuas kev ncaj ncees hauv sij hawm 120 hnub txij hnub koj tau 
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txais qhov NAR. Koj yuav tsum siv qhov txheej txheem ob-kauj ruam no 
txawm tias koj tsis tau txais tsab ntawv sau ABD los xij tab sis koj tsis pom 
zoo nrog qhov kev txiav txim lossis tsis ua raws li qhov yuav cuam tshuam 
txog koj li kev kho mob. 

CDSS lub chaw hais plaub tus website nyob ntawm no: nias rau nplooj 
ntawv 'Medi-Cal Saib Xyuas Kev Ncaj Ncees’ ntawm DHCS tus website.  
Cov ntaub ntawv hais txog kev thov saib xyuas kev ncaj ncees nyob ntawm 
no:  nias rau nplooj ntawv 'Koj Cov Cai Saib Xyuas Kev Ncaj Ncees' ntawm 
DSS tus website. 

 Sau ntawv Foob Kev Tsis Txaus Siab nrog koj qhov kev npaj 
kho mob 

Txhua qhov kev npaj tuav tswj kev kho mob yuav tsum muaj ib qho kab ke 
hauv qhov chaw. Koj tuaj yeem sau ntawv foob tsis txaus siab, kuj tseem 
hu tias “cov kev tsis txaus siab”, yog tias koj tsis txaus siab nrog koj qhov 
kev npaj tuav tswj kev kho mob lossis yam uas cov chaw npaj kho mob 
tauu ua, tsis cuam tshuam txog qhov ABD.  Qhov kev foob tsis txaus siab 
tuaj yeem suav nrog qhov kev kho mob uas koj tau txais los ntawm tus kws 
kho mob, lossis yog tias tus kws kho mob lossis lwm tus neeg ua haujlwm 
tau ua txhaum rau koj.12  Qee zaus, nws yuav yog ib qho tsis paub tseeb 
yog tias koj yuav tsum sau ntawv foob kev tsis txaus siab lossis ntawv foob.  
Hauv cov hais los no, yog tias koj sau ntawv foob tsis txaus siab qhov uas 
koj yuav tsum tau sau ntawv foob, koj qhov kev npaj tuav tswj kev kho mob 
yuav tsum qhia txog yam uas nws yuav tsum ua thiab nqis tes ua raws li. 

Koj qhov kev npaj tuav tswj kev kho mob yuav tsum muab ib tsab ntawv 
sau lees paub tias tau txais koj daim ntawv foob hauv sij hawm 5 hnub tom 
qab tau txais tsab ntawv foob.13  Feem ntau koj qhov kev npaj tuav tswj kev 
kho mob yuav tsum hais daws qhov kev tsis txaus siab hauv sij hawm 30 
hnub.  Koj kuj tseem tuaj yeem sau ntawv thov kom saib xyuas kev ncaj 
ncees sai yog koj xav tias muaj kev pheej hmoo rau kev phom sij thiab 
nyuaj rau kev kho koj tus mob, xws li mob hnyav lossis muaj feem yuav tag 
txoj sia tau, mob ceg, lossis ua rau kub cev ua haujlwm nyuaj. Nyob hauv 
nqi no, koj qhov kev npaj kho mob yuav tsum teb koj tsab ntawv foob tsis 
txaus siab nyob hauv sij hawm 72 teev. 

Koj tuaj yeem sau ntawv foob kev tsis txaus siab nrog koj qhov kev npaj 
kho mob Medi-Cal managed care ntawm ncauj lossis sau ntawv. 

http://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx
https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx
https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx
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A. Medi-Cal saib xyuas kev ncaj ncees 

Koj kuj tseem tuaj yeem sau ntawv rau Medi-Cal Lub Chaw Saib Xyuas 
Kev Ncaj Ncees yog tias koj muaj ib qho kev tsis txaus siab nrog koj qhov 
kev npaj kho mob, lossis yog tias koj muaj lwm yam kev tsis txaus siab 
nrog koj cov kev pab Medi-Cal.14  Txawm li cas los xij, qhov no tsis txhais 
tau tias Lub Chaw Tuav Tswj Kev Cai Lij Choj (ALI) uas saib xyuas koj cov 
ntaub ntawv yuav muaj lub hwj chim los hais daws qhov teebmeem.  Piv 
txwv li, yog tias koj sau ntawv foob tsis txaus siab vim qhov tus neeg ua 
haujlwm tau ua txhaum rau koj, thiab koj tsis nyiam qhov uas lub chaw tuav 
npaj tuav tswj kev kho mob hais daws koj qhov kev tsis txaus siab, ALI tsis 
tuaj yeem daws qhov teebmeem ntawd. Txawm li cas los xij, ALI yuav muaj 
peev xwm pab koj yog tias, piv txwv li, koj qhov kev npaj tuav tswj kev kho 
mob tsis teb koj lub xovtooj vim yog nws tuaj yeem cuam tshuam txog qhov 
teebmeem. 

Koj yuav tsum sau koj daim ntawv foob tsis txaus siab hauv sij hawm 90 
hnub txij li hnub qhov teebmeem tau raug muab sau ntawv foob. Koj tsis 
tas yuav tsum tag sij hawm koj qhov kev npaj kho mob qhov txheej txheem 
sau ntawv foob sab hauv ua ntej mus thov saib xyuas kev ncaj ncees rau 
qee yam dhau ntawm Qhov Kev Txiav Txim Txog Cov Nyiaj Pab (ABD, uas 
tau piav qhia hauv qab no), yog li ntawd koj yuav xav sau ntawv foob kev 
tsis txaus siab thiab thov saib xyuas kev ncaj ncees nyob rau tib lub sij 
hawm.  Tsuas yog tib lub sij hawm uas koj yuav tsum tau sau ntawv foob 
kev tsis txaus siab ua ntej thov saib xyuas kev ncaj ncees yog thaum nws 
cuam tshuam nrog ABD.  CDSS lub chaw hais plaub tus website nyob 
ntawm no: nias rau nplooj ntawv 'Medi-Cal Saib Xyuas Kev Ncaj Ncees’ 
ntawm DHCS tus website.  Cov ntaub ntawv hais txog kev thov saib xyuas 
kev ncaj ncees nyob ntawm no: nias rau nplooj ntawv 'Koj Cov Cai Saib 
Xyuas Kev Ncaj Ncees' ntawm DSS tus website. 

 Nug tau ntawm Fab Hauj Lawm Saib Xyuas Kev Kho Mob 
(Department of Managed Health Care) txhawm rau thov Kev 
Pab 

Lub Chaw Haujlwm Tuav Tswj Kev Kho Mob (Department of Managed 
Health Care (DMHC)) tuaj yeem pab koj yog tias koj muaj kev tsis haum 
xeeb nrog koj qhov kev npaj kho mob, xws li kev thov Lub Chaw Kho Mob 
Ywj Pheej Tshuaj Xyuas, tshuaj xyuas cov ntawv foob tsis txaus siab, thiab 
sau ntawv hais kev tsis txaus siab.  Qhov DMHC tswj hwm qhov kev npaj 

http://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/Medi-CalFairHearing.aspx
https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx
https://secure.dss.cahwnet.gov/shd/pubintake/cdss-request.aspx
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kho mob raws li Tsab Cai Knox-Keene.  Tsab Cai Knox-Keene yog ib cov 
kev cai lij choj uas tuav tswj qhov kev npaj kho mob.  Kom paub cov ntaub 
ntawv ntau ntxiv ntawm Tsab Cai Knox-Keene, koj tuaj yeem mus ntsib 
nias ntawm no rau nplooj ntawv ‘Tsab Cai Cuam Tshuam Txog Cov Kev 
Npaj Pab Cuam Kho Mob hauv California’ ntawm DMHC tus website.  
Knox-Keene siv tsis tau rau Lub Nroog Cov Kab Ke Kev Ua Haujlwm Kho 
Mob (COHS) cov nroog, zam rau qhov kev npaj COHS – Kev Npaj Kho 
Mob rau San Mateo.  Qhov kev npaj kho mob no yog yeem ntawm tus khee 
qhia txog nws tus kheej rau Knox-Keene yuav tsum tau ua tab sis tsis yog 
lwm yam COHS uas yog: 

- CalOptima – Orange; 

- CenCal Health - Santa Barbara thiab San Luis Obispo; 

- Lub Tuam Tsev Koom Tes Kho Mob Hauv California - Santa 
Cruz, Monterey, Merced; 

- Gold Coast Qhov Kev Npaj Kho Mob – Ventura; 

- Qhov Chaw Sib Koom Tes Npaj Kho Mob ntawm California - 
Solano, Napa, Yolo, Sonoma, Mendocino, Marin, Del Norte, 
Humboldt, Lake, Lassen, Modoc, Shasta, Siskiyou, Trinity. 

A. Kev sau ntawv foob tsis txaus siab nrog DMHC 

Koj tuaj yeem sau ntawv foob tsis txaus siab nrog DMHC yog tias koj tsis 
nyiam qhov uas koj qhov chaw npaj tuav tswj kho mob hais daws koj qhov 
kev tsis txaus siab lossis lub sij hawm rau teb cov lus nug tau dhau mus. 
Koj tuaj yeem ua li no uas yog sau ntawv “foob qhov tsis txaus siab” nrog 
DMHC nyob hauv sij hawm 180 hnub ntawm qhov teebmeem tau sau rau 
hauv qhov kev tsis txaus siab.15  Koj tuaj yeem tiv toj DMHC ntawm (888) 
466-2219 or TDD: (877) 688-989.  Kuj tseem nrhiav pom uas yog nias rau 
hauv no txhawm rau nplooj ntawv ‘Sau Daim Ntawv Foob’ ntawm DMHC 
tus website.  Koj tuaj yeem hu xov tooj rau Qhov Chaw Thov Kev Pab 
DMHC (DMHC’s Help Center) ntawm 1 (888) 466-2219.  Cov ntaub ntawv 
hais txog DMHC tuaj yeem nrhiav pom ntawm no: nias rau qhov link no rau 
nplooj ntawv ‘Hais Txog DMHC’ ntawm lawv tus website. 

http://wpso.dmhc.ca.gov/regulations/
http://wpso.dmhc.ca.gov/regulations/
https://www.dmhc.ca.gov/FileaComplaint.aspx#.WBJ8JY3FA3E
https://www.dmhc.ca.gov/FileaComplaint.aspx#.WBJ8JY3FA3E
https://www.dmhc.ca.gov/FileaComplaint.aspx#.WBJ8JY3FA3E
https://www.dmhc.ca.gov/AbouttheDMHC.aspx
https://www.dmhc.ca.gov/AbouttheDMHC.aspx
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B. Kev sau ib tsab ntawv foob tsis txaus siab rau qhov tsis 
yog kev npaj kho mob Knox-Keene 

Yog tias koj muaj ib qho twg uas tsis yog kev npaj kho mob Knox-Keene 
saum toj saud, ces koj tsis tuaj yeem tau txais kev pab hais daws koj qhov 
kev tsis haum xeeb nrog DMHC. Txawm tias DMHC tsis tshuaj xyuas cov 
ntawv tsis txaus siab rau cov tswvcuab hauv cov uas tsis nyob hauv qhov 
kev npaj kho mob Knox-Keene, koj tuaj yeem tiv toj Lub Chaw Haujlwm 
Saib Xyuas Kev Kho Mob (DHCS) Medi-Cal Managed Care Lub Chaw 
Haujlwm ntawm Ombudsman.   Koj tuaj yeem hu rau lawv ntawm 1-888-
452-8609 lossis tus email ntawm MMCDOmbudsmanOffice@dhcs.ca.gov.  
Kom paub cov ntaub ntawv ntau ntxiv, mus saib nias rau ntawm no txhawm 
rau nplooj ntawv 'Medi-Cal Managed Care thiab Lub Chaw Haujlwm Saib 
Xyuas Kev Kho Mob Hlwb ntawm Ombudsman' ntawm DHCS tus website. 

Koj kuj tseem tuaj yeem hais qhov tsis sib haum xeeb sab hauv hla koj 
qhov kev npaj kho mob. 

C. Thov Lub Chaw Kho Mob Ywj Pheej Tshuaj Xyuas 

Yog tias koj qhov teebmeem yog kev tsis kam lees, txo qis, lossis ua qeeb 
rau cov kev pab/cov khoom siv/cov cuab yeej kho mob vim yog koj qhov 
kev npaj tuav tswj kev kho mob tsis xav tias nws yog ib qho kev kho mob 
tsim nyog, lossis lawv hais tias nws yog ib qho kev sim lossis tshawb fawb, 
thiab koj muaj qhov tag sij hawm rau koj cov txheej txheem foob, raws li 
Knox Keene qhov kev npaj tuav tswj kho mob uas raug tso cai, koj tuaj 
yeem sau ntawv thov ib lub chaw kho mob ywj pheej tshuaj xyuas (IMR) 
nrog DMHC. Koj muaj sij hawm 6 hli suav txij hnub tau txais NAR txhawm 
rau thov qhov IMR. 

TSEEM CEEB: Yog tias koj xaiv thov qhov IMR ua  ntej, 120 hnub txhawm 
rau thov lub xeev saib xyuas kev ncaj ncees tseem txuas ntxiv ua haujlwm.  
Tsis tas li ntawd xwb, koj tsis tuaj yeem thov rau qhov IMR yog tias koj twb 
tau koom nrog lub xeev lub rooj saib xyuas kev ncaj ncees. Nws yog ib qho 
tseem ceeb heev uas koj yuav tsum nco ntsoov cia. 

Koj tuaj yeem thov rau qhov IMR ntawm nias rau qhov link no txhawm rau 
nplooj ntawv ‘Kev Xa Ib Daim Ntawv Foos Lub Chaw Kho Mob Ywj Pheej 
Tshuaj Xyuas/Cov Ntawv Foob’ ntawm DMHC tus website. 

mailto:MMCDOmbudsmanOffice@dhcs.ca.gov
http://www.dhcs.ca.gov/services/medi-cal/Pages/MMCDOfficeoftheOmbudsman.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/MMCDOfficeoftheOmbudsman.aspx
http://www.dhcs.ca.gov/services/medi-cal/Pages/MMCDOfficeoftheOmbudsman.aspx
https://www.dmhc.ca.gov/FileaComplaint/SubmitanIndependentMedicalReviewComplaintForm.aspx
https://www.dmhc.ca.gov/FileaComplaint/SubmitanIndependentMedicalReviewComplaintForm.aspx
https://www.dmhc.ca.gov/FileaComplaint/SubmitanIndependentMedicalReviewComplaintForm.aspx
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Saib peb cov ntaub ntawv nthuav tawm txog lub chaw kho mob ywj pheej 
tshuaj xyuas ntawm nias rau ntawm no txhawm rau DRC cov ntaub ntawv 
nthuav tawm lub ncauj lus "Medi-Cal Managed Care: Lub Chaw Tshuaj 
Xyuas Kev Kho Mob Tsis Nce Rau Leej Twg (IMR) Tuaj Yeem Hloov Qhov 
Kev Npaj Tsis Yog mus rau qhov Yog" PDF. 

NCO TSEG: Koj tsuas tuaj yeem nug IMR tau yog tias koj nyob hauv qhov 
kev npaj kho mob uas tau tso cai raws li Tsab Cai Knox-Keene.  Saib saum 
toj saud txhawm rau qhov tsis yog cov kev npaj kho mob Knox-Keene uas 
raug tso cai. 

Puas yog kuv cov nyiaj pab txuas ntxiv muaj tom qab sau ntawv 
foob? 

Yog, tab sis tsuas yog tias koj thov kom saib xyuas kev ncaj ncees thiab 
thov pab them cov nyiaj uas tseem tshuav qhov kev saib xyuas kev ncaj 
ncees nrog koj qhov kev npaj tuav tswj kev kho mob lossis Medi-Cal lub 
chaw saib xyuas kev ncaj ncees ua ntej koj cov kev pab raug txiav, ncua 
lossis tshem tawm.16  (Lus Cim:  koj kuj tseem tuaj yeem tau txais koj cov 
kev pab uas tseem tshuav qhov saib xyuas kev ncaj ncees yog tias koj tsis 
tau txais ib tsab ntawv sau ceebtoom txog qhov kev txo qis, ncua lossis 
tshem tawm.) 

Yog tias koj xav tau qhov IMR thiab Medi-Cal lub chaw saib xyuas kev ncaj 
ncees pab them cov nqi tseem tshuav hauv qhov kev saib xyuas kev ncaj 
ncees, koj yuav tsum thov kom saib xyuas kev ncaj ncees ua ntej koj cov 
kev pab yuav raug txo qis, ncua lossis tshem tawm. Koj ntseeg tias koj 
txuas ntxiv tau txais cov kev pab, koj yuav tsum tau thov qhov IMR thiab 
thov saib xyuas kev ncaj ncees nrog lub chaw pab them cov nqi tseem 
tshuav nyob rau tib lub sij hawm. Koj tuaj yeem thov kom ncua sij hawm 
rau cov cai saib xyuas kev ncaj ncees cov nyiaj tseem tshuav ntawm IMR.  
Ua li ntawd, koj tuaj yeem tau txais kev pab them cov nqi tseem tshuav 
hauv qhov kev saib xyuas kev ncaj ncees thaum koj nyob tos cov kev hais 
daws ntawm IMR. 

Peb xav hnov los ntawm koj! Thov ntxiv lus teb rau cov kev ntsuam xyuas 
nram qab no uas hais txog peb cov kev tshaj tawm thiab qhia rau peb paub 
seb peb yuav tsum ua li cas!  [Txais qhov kev ntsuam xyuas nov] 

https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://www.disabilityrightsca.org/publications/medi-cal-managed-care-an-independent-medical-review-imr-can-change-a-plans-no-to-yes
https://docs.google.com/forms/d/1d6ezTl2M5UMAWU66exLbc1SQ9wDPzvtuS3AGR4-cgwE/viewform?c=0&w=1


Nplooj 9 ntawm 10 

 

Rau kev pab uas raug cai hu rau 800-776-5746 lossis ntxiv lus teb rau 
daim ntawv foos thov kev pab. Rau txhua lwm cov hom phiaj hu rau 916-
504-5800 (CA Qaum Teb); 213-213-8000 (CA Qab Teb).  

Disability Rights California tau txais kev pab nyiaj los ntawm ntau qhov 
chaw pab, kom pom tag nrho cov npe chaw pab nyiaj, mus rau nias rau 
ntawm no kom pom nplooj ntawv ‘Tag Nrho Cov Chaw Pab Nyiaj thiab Cov 
Ntawv Cog Lus’ raws li Cov Ntaub Ntawv ntawm Disability Rights California 
tus website. 

                                      

1 Tsab Ntawv Txhua Cov Kev Npaj Kho Mob 17-006, ntawm nplooj ntawv 
6, muaj nyob ntawm qhov link no yog mus saib cov ntaub ntawv PDF   - 
(Rov Mus Rau cov Hauv Paus Ntaub Ntawv) 
2 42 C.F.R. § 438.400(b) - (Rov Mus Rau Cov Hauv Paus Ntaub Ntawv) 
3 42 C.F.R. §§ 438.402(c)(3)(ii) and 438.406(b)(3) - ( Rov Mus Rau Cov 
Hauv Paus Ntaub Ntawv) 
4 Tsab Ntawv Txhua Cov Kev Npaj Kho Mob 17-006, ntawm nplooj ntawv 
14, muaj nyob ntawm qhov link no yog cov ntaub ntawv PDF - (Rov Mus 
Rau Cov Hauv Paus Ntaub Ntawv) 
5 42 C.F.R. § 438.408(b)(2)- (Rov Mus Rau Cov Hauv Paus Ntaub Ntawv) 
6 Tsab Ntawv Txhua Cov Kev Npaj Kho Mob 17-006, ntawm nplooj ntawv 
9, muaj nyob ntawm qhov link no yog cov ntaub ntawv PDF - (Rov Mus 
Rau Cov Hauv Paus Ntaub Ntawv) 
7 Tsab Ntawv Txhua Cov Kev Npaj Kho Mob 17-006, ntawm nplooj ntawv 
15, muaj nyob ntawm qhov link no yog cov ntawv PDF - (Rov Mus Rau Cov 
Hauv Paus Ntaub Ntawv) 
8 42 C.F.R. § 438.404(c)(5); Tsab Ntawv Txhua Cov Kev Npaj Kho Mob 17-
006, ntawm nplooj ntawv 5, muaj nyob ntawm qhov link no yog cov ntaub 
ntawv PDF - ( Rov Mus Rau Cov Hauv Paus Ntaub Ntawv) 
9 42 C.F.R. § 438.404(b)(3) - (Rov Mus Rau Cov Hauv Paus Ntaub Ntawv) 
10 42 C.F.R. § 438.408(c)(3) - ( Rov Mus Rau Cov Hauv Paus Ntaub 
Ntawv) 
11 42 C.F.R. § 438.408(f)(2) - ( Rov Mus Rau Cov Hauv Paus Ntaub Ntawv) 
12 42 C.F.R. § 438.400(b) - (Rov Mus Rau Cov Hauv Paus Ntaub Ntawv) 
13 Tsab Ntawv Txhua Cov Kev Npaj Kho Mob 17-006, ntawm nplooj ntawv 
11, muaj nyob ntawm qhov link no yog cov ntaub ntawv PDF - (Rov Mus 
Rau Cov Hauv Paus Ntaub Ntawv) 

https://goo.gl/fssd0G
http://www.disabilityrightsca.org/Documents/ListofGrantsAndContracts.html
http://www.disabilityrightsca.org/Documents/ListofGrantsAndContracts.html
http://www.disabilityrightsca.org/Documents/ListofGrantsAndContracts.html
http://www.disabilityrightsca.org/Documents/ListofGrantsAndContracts.html
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
http://www.dhcs.ca.gov/formsandpubs/Documents/MMCDAPLsandPolicyLetters/APL2017/APL17-006.pdf
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14 Tsab Cai Saib Xyuas Kev Noj Qab Nyob Zoo thiab Cov Koom Haum (Welfare & 
Institutions Code) § 10950 (“yog tias ib tus neeg thov tuaj lossis ib tus neeg tau txais 
tsoomfwv cov kev pab tsis txaus siab nrog ib qho kev coj ua twg ntawm lub nroog lub 
chaw haujlwm uas cuam tshuam txog nws qhov kev thov lossis tau txais tsoomfwv cov 
kev pab…nws…yuav tsum…tau txais lub caij nyoog los mus hais qhov tsis txaus siab 
rau lub xeev”).  Kuj tseem saib tau hauv 22 C.C.R. § 51014,1. - (Rov Mus Rau Cov 
Hauv Paus Ntaub Ntawv) 
15 28 C.C.R. § 1300.68(b)(9) - (Rov Mus Rau Cov Hauv Paus Ntaub Ntawv) 
16 42 C.F.R. § 438.420 –  
(Rov Mus Rau Cov Hauv Paus Ntaub Ntawv) 


